
 

 

EUROPEAN COMMISSION  
 
 
EUROPEAN EDUCATION AND CULTURE EXECUTIVE AGENCY 
       

PROTECTION OF YOUR PERSONAL DATA 

This privacy statement provides information about  
the processing and the protection of your personal data. 

 

Processing operation: DiscoverEU 

Data Controllers:  

The European Commission, Directorate-General for Education, Youth, Sport and Culture, Unit 
“Youth policy”, Rue Joseph II 70, B-1049, Brussels, (hereinafter “EAC/B-3”) is sole Data Controller 
till the application round of October 2021. As of the application round of Spring 2022 , EAC/B-3 is 
Joint Data Controller with The European Education and Culture Executive Agency. 

The European Education and Culture Executive Agency, Unit A5 Youth, EU Solidarity Corps and 
Aid Volunteers (hereinafter “EACEA”) is Joint Data Controller together with EAC/B-3 as of the 
application round of Spring 2022, subsequently to Commission Decision C(2021) 951 delegating 
powers to the European Education and Culture Executive Agency with a view to the performance 
of tasks linked to the implementation of Union programmes in the field of education, audiovisual 
and culture, citizenship and solidarity comprising, in particular, implementation of 
appropriations entered in the general budget of the Union, and the participation of EACEA in the 
DiscoverEU Framework Contract for Services EAC/2021/OP/0002. In the context of the Erasmus+ 
programme, the EACEA is in charge of the implementation of DiscoverEU as of the spring 2022 
application round. 
 
Both EAC/B-3 and EACEA are referred to hereafter as “data controllers” or “the (joint) data 
controller”.  
 

Record reference:  DPR-EC-00371 
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1. Introduction 

The European Commission (hereafter ‘the Commission’) and EACEA are committed to protect 
your personal data and to respect your privacy. As joint data controller, they collect and further 
process personal data pursuant to Regulation (EU) 2018/1725 of the European Parliament and of 
the Council of 23 October 2018 on the protection of natural persons with regard to the processing 
of personal data by the Union institutions, bodies, offices and agencies and on the free movement 
of such data (repealing Regulation (EC) No 45/2001). 

This privacy statement explains the reason for the processing of your personal data, the way we 
collect, handle and ensure protection of all personal data provided, how that information is used 
and what rights you have in relation to your personal data. It also specifies the contact details of 
the responsible Data Controllers with whom you may exercise your rights, the Data Protection 
Officers and the European Data Protection Supervisor. 

The information in relation to processing operation DiscoverEU undertaken by the Data 
Controller is presented below.  

The following entities process your personal data on behalf of the data controller: 

• MCI Benelux S.A. and Eurail B.V. as a consortium partner act as data processor 
(hereinafter “Contractor”);  

• Its approved third-party authorised sub-processors used to organise and support 
DiscoverEU activities (mentioned under ‘7. Who has access to your data?’). 

 
2. Why and how do we process your personal data? 

Purpose of the processing operation: the Data Controllers collect and use your personal data to 
serve four main purposes involving the collection and processing of personal data. These are: 

– User-driven content creation – the creation and maintenance of information related to 
the DiscoverEU contest such as email campaigns and articles for frequently asked 
questions. 
 

– Travel booking and related communication – the Contractor provides the ability for the 
selected EU participants (hereafter named the ‘Traveller/s’) to book a travel ticket in 
accordance with the criteria set out in the Rules of the DiscoverEU contest (please 
see here).The personal data of the Traveller may be communicated to third parties sub-
contracted by the Contractor (hereafter named ‘Travel Agencies’) in order to ensure 
that a valid travel ticket is issued and posted (electronically or physically) to the 
Traveller. Personal contact details may also be shared with the Travel Agencies in order 
to provide the Traveller with customer care services linked to their booking. Travellers 
are asked to verify their identity at the beginning of the booking process. The identity 
verification is processed through a GDPR-compliant identity verification software 
licensed to the Contractor. An account is created by the contractor using your personal 
contact details on the DiscoverEU Travel App for access to relevant travel features like 
your mobile travel ticket (where applicable), European Youth Discount Card, a dedicated 
Help Centre and the Community platform. You may also receive service communication 
with important information regarding our services as part of the DiscoverEU contest. 

 

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2018.295.01.0039.01.ENG&toc=OJ:L:2018:295:TOC
http://europa.eu/youth/sites/default/files/rules.pdf


 

– Media outlets coverage – the Traveller may consent to the Media coverage clause, 
which is published in the booking platform. According to the Media coverage clause, the 
European Commission and/or EACEA may communicate the contact details of the 
Traveller (full name, email address, NUTS code and journey details) to selected media 
outlets which have shown an interest in following the journey of certain group of 
Travellers. 
 

– Institutions contact clause – the Traveller may consent to the Institutions (Agencies) 
contact clause, which is published in the booking platform. According to the contact 
clause, the European Commission and/or EACEA may communicate the contact details 
of the Traveller (full name, email address, NUTS code and journey details) to selected 
institutional agencies which have shown an interest in following the journey of certain 
group of Travellers. 
 

– Erasmus+ National Agencies – the Traveller contact details will be shared with the 
relevant Erasmus+ National Agency (full name, email address, nationality, NUTS code, 
telephone number) in order to invite the traveller to specific events.  
 

– European Education and Culture Executive Agency (EACEA) – the contact details of the 
Travellers applying to the DiscoverEU as of the spring 2022 application round, will be 
shared with the EACEA (full name, email address, nationality, NUTS code, telephone 
number) since in the context of the Erasmus+ programme, the EACEA will be in charge 
of the implementation of DiscoverEU. 

 
– Reporting – the European Commission uses aggregated data in order to compile reports 

regarding the progress and results of the DiscoverEU contest. 

The personal data collection and processing will be performed by the Data Controllers and 
Contractors as specified in this privacy policy. The Contractor will not process the collected data 
for any other purposes than those described above. 

Your personal data will not be used for an automated decision-making including profiling or for 
direct marketing.  

3. On what legal ground(s) do we process your personal data 

We process your personal data because processing is necessary for the performance of a task 
carried out in the public interest or in the exercise of official authority vested in the Union 
institution or body. 

Your consent to this privacy notice will be required for further personal data collection and 
processing by the Consortium and its sub processors in accordance with the purposes defined 
within this privacy policy . You are giving us your explicit consent under: 

Article 5(1)(d) of Regulation (EU) 2018/1725 to process your personal data for those specific 
purposes. You can give your consent via a clear affirmative act by ticking the box(es) on the online 
booking form. 

We process special categories of personal data indicated in Section 4, for certain Traveller(s) 
because medical data may be requested to provide adequate travel arrangements. Consequently, 
those processing operations are lawful under:  
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Article 10(2)(a) of Regulation 2018/1725 the data subject has given explicit consent to the 
processing of those personal data for one or more specified purposes, except where Union law 
provides that the prohibition referred to in paragraph 1 may not be lifted by the data subject. 

4. Which personal data do we collect and further process?  

To carry out these processing operations the following categories of personal data are collected 
and processed as stated below. We have obtained your personal data directly from you. 
  
User-driven content creation – Voluntary 

–  The content is created by the Contractor and is based on aggregated data collected in 
the booking form, via the Chatbot/email channels and feedback received from Travellers. 

 
Travel Booking and related communication – mandatory 

– Recto-verso scanned copies of the Traveller’s personal ID of choice (national identity card 
or passport or residence card) 

– Personal data (first name, last name, date of birth, personal ID/residence number and 
nationality, contact phone) 

– Personal data related to the ticket delivery in case physical tickets are to be sent (recipient 
first name, recipient last name, recipient contact phone, street, postal code, city, country) 

– Journey details (including but not limited to country of departure, date of departure, date 
of return, etc.) 

– For FLEX travellers, account creation for accessing DiscoverEU Travel App and for 
redeeming mobile travel pass, European Youth Discount Card and access to Help Centre 
and for accessing a seat reservations booking tool (data includes first name, last name, 
birth date, email address, ID/residency country, gender). 
For FIX travellers, account creation for accessing the DiscoverEU Travel App, in order to 
access the European Youth Discount Card and Help Centre (data includes first name, last 
name, birth date, email address, ID/residency country, gender). 

– For those with special needs/accessibility requests, limited sensitive data on 
medical/health may be collected in order to provide the required services 

– For the Community platform, account creation for sharing and receiving advice from 
other travellers and sharing travel experiences (first name, last name, email address, IP 
address, device ID). Sharing and making use of the information on the Community 
platform is subject to its own Conditions of Use and Privacy Policy.  
 

Media outlets coverage and Institutions contact - voluntary 
– Personal contact details (full name, email address, NUTS region and journey details) of 

the Traveller consenting to the Media Coverage clause 
 
Survey and testimonial collection - voluntary 

- Voluntary data collected relating to skills and languages, educational background, 
DiscoverEU travel habits (relating to acquired skills, financial expenses) and experiences.  
 

Reimbursements (only for specific cases) - mandatory 
- Mandatory data for access to finance: bank account reference (IBAN and BIC codes) or 

alternative financial technology company account references (Paypal account, Revolut 
account).  

 
Erasmus+ National Agencies – mandatory 

- Data shared with the relevant national agency: full name, email address, nationality, 
NUTS code, telephone number 

 

https://discovereucommunity.interrail.eu/


 

European Education and Culture Executive Agency (EACEA)  - mandatory 
- EACEA is in charge of the implementation of DiscoverEU. The contact details of the 

Travellers applying to the DiscoverEU as of the spring 2022 application round, will be 
shared: full name, email address, nationality, NUTS code, telephone number. 
 

5. How long do we keep your personal data? 

The Data Controllers and the Contractors only keep your personal data for the time necessary to 
fulfil the purpose of collection or further processing as follows: 

- Selected applications: 
o The Contractor deletes personal data belonging to individuals on the selected list, 

and journey data collected during the booking process, 2 years after the end of 
the applicable DiscoverEU contest round.  

o The Data Controllers deletes personal data of selected applications after 10 years 
from the last financial transaction according to the common retention list unless 
the user has expressed his interest to withdraw from the ‘selected user’ status 
and has not benefited from EU funding through the initiative, in which case the 
data is kept for maximum 2 years.  

 
- Waiting list and non-selected applications: 

o The Contractor deletes personal data belonging to individuals placed in the 
waiting list 1 year after the end of the applicable DiscoverEU contest round.  

o The Data Controllers delete personal data of non-selected applicants 2 years after 
the application, unless they have expressed interest in being informed about / 
involved in other European Youth Portal services in which case the data is kept 
for maximum 5 years. 

Personal data collected may be analysed in an anonymised form for statistical purposes. 

6. How do we protect and safeguard your personal data? 

All personal data in electronic format (e-mails, documents, databases, uploaded batches of data, 
etc.) are stored either on the servers of the European Commission, EACEA or of its contractors. 
All processing operations are carried out pursuant to the Commission Decision (EU, Euratom) 
2017/46 of 10 January 2017 on the security of communication and information systems in the 
European Commission. 

The Commission’s and EACEA’s contractors are bound by a specific contractual clause for any 
processing operations of your data on behalf of the Commission and EACEA, and by the 
confidentiality obligations deriving from the transposition of the General Data Protection 
Regulation in the EU Member States (‘GDPR’ Regulation (EU) 2016/679).  

In order to protect your personal data, the Commission and EACEA have put in place a number of 
technical and organisational measures. Technical measures include appropriate actions to 
address online security, risk of data loss, alteration of data or unauthorised access, taking into 
consideration the risk presented by the processing and the nature of the personal data being 
processed. Organisational measures include restricting access to the personal data solely to 
authorised persons with a legitimate need to know for the purposes of this processing operation. 

7. Who has access to your personal data and to whom is it disclosed? 

Access to your personal data is provided to the European Commission and EACEA staff 
responsible for carrying out this processing operation and to authorised staff according to the 

https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1548093747090&uri=CELEX:32017D0046
https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1548093747090&uri=CELEX:32017D0046
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex%3A32016R0679
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“need to know” principle. Such staff abide by statutory, and when required, additional 
confidentiality agreements. 

In any event, only relevant staff members of the concerned parties identified hereunder have 
access to your personal data. 

User-driven content creation: The content is created by the Contractor and is based on 
aggregated data collected in the booking form, via the Chatbot/email channels and feedback 
received from Travellers. 

- The Contractor, the European Commission and EACEA have access to this data.  
- The Contractor limits its staff from accessing to personal data based on the relevant staff 

members who require access to provide the services.  

Travel booking and related communication:  

– The Contractor, the European Commission and EACEA have direct access to the personal 
data and the journey details of the Traveller.  

– The relevant Erasmus+ National Agencies have access to the Traveller contact details  in 
order to invite the traveller to specific events 

– Travel Agencies are provided with the personal data and the journey details to issue valid 
travel tickets and provide customer care services to the Traveller. 

Media outlets coverage and Institutions Contact:  

- The Contractor, the European Commission, EACEA and the relevant Erasmus+ National 
Agencies have direct access to the personal data and the journey details of the Traveller. 

- Selected media outlets are provided with the personal contact details of the Travellers 
who have consented to the Media Coverage clause. Data is kept within the European 
Union on EU based servers.  

- Selected Institutions (Agencies) are provided with the personal contact details of the 
Travellers who have consented to the Agencies Contact clause. 

Testimonials 

- Testimonials including submitted photos or videos (upon consent) may be published in 
DiscoverEU publications or on the website and social media channels. 

In addition, all the personal data is accessible by: 

– Staff of the DG EAC and EACEA units responsible for the implementation of services 
through the European Youth Portal. 

– Staff of the DG EAC Informatics (IT) unit. 
– Staff of other competent European Commission Services co-responsible for 

implementation of services through the European Youth Portal. 

It can be disclosed, if necessary, to: 

– Staff of the Internal Audit Capacity of DG EAC 
– Staff of DG IAS 
– Staff of OLAF 

The Data Controllers and the Contractors’ servers are in the European Economic Area (EEA).   
 

A. List of recipients who have access to your data 



 

CONTRACTORS AND  
– MCI Benelux S.A., Contractor in charge of outreach/registrations, ID verifications, the travel 

arrangements, helpdesk support and survey/testimonials.  
– Eurail B.V., Contractor in charge of providing a DiscoverEU Travel App, mobile travel passes 

and providing customer support through a dedicated Help Centre and Community platform. 
A customer account is created for travellers in order to access and redeem their Mobile Pass 
(applicable only for a FLEX Traveller) in the DiscoverEU Travel App, as well as for accessing a 
European Youth Discount Card, a seat reservations booking tool, and a dedicated 
Community. Also for a Fix traveller a customer account is created to access the Help Centre 
and a European Youth Discount Card 
 
See for more information: DiscoverEU Travel App Terms of Use, DiscoverEU Mobile Pass 
Conditions of Use, DiscoverEU Travel App Privacy Policy and DiscoverEU Mobile Pass Privacy 
Policy. 
 

DISCOVEREU SUB PROCESSORS 
– Caracal sprl, the Sub processor managing the IT of the DiscoverEU Central Database based 

in the European Union and all data is kept within EU based servers. 
– EUROPEAN YOUTH CARD ASSOCIATION - EYCA, the sub processor managing provision of 

DiscoverEU loyalty/ benefit cards based in the European Union and all data is kept within EU 
based servers. 

 
SERVICE PROVIDERS 
We use third party service providers (hosting providers, statistics and analytics, providers to 
handle service desk and support data, sending of mailings, spam and fraud prevention, IT 
service and development providers).  
 
Each of these service providers receive personal data solely for the performance of their 
services for us on our behalf. They are contractually obliged not to use personal data for other 
purposes. 
 
Data is purged from the sub processors below when it is no longer relevant for the processing 
activity 
 
– Adobe Campaign: Personalised email communication for your Discover EU Account and 

accessing your account on the Discover EU mobile app. The account is located on regional 
EU servers and all data is kept within the European Union. (Privacy policy).  
 

– Chatlayer: The Chatbot is provided via the Chatlayer system. Personal data submitted via 
the Chatbot will be processed via Chatlayer and sent to the DiscoverEU Helpdesk team 
(privacy policy). 
 

– Flexmail: Personalised mass emails with event notifications and logistics are sent 
via Flexmail. Your first and last name and email address are imported to MessageBird for 
facilitating this. Flexmail is located on EU servers and all data is kept within the European 
Union (privacy policy). 

 
– Insided: Community site for travellers to support and inspire one another and to share 

experience, information and/or advice with fellow travellers. The community site has its 
own applicable Conditions of use and privacy policy. The account is located on regional EU 
servers and all data is kept within the European Union. 
 

http://www.interrail.eu/en/interrail-passes/what-is-discovereu/terms-conditions
http://www.interrail.eu/en/interrail-passes/what-is-discovereu/terms-conditions
http://www.interrail.eu/en/interrail-passes/what-is-discovereu/terms-conditions
https://www.adobe.com/privacy.html
https://chatlayer.ai/privacy-policy/
https://flexmail.be/en/privacy-policy


8 

– MessageBird: Text messages are sent to/from and phone calls are routed via MessageBird. 
Your first and last name and mobile phone number are imported to MessageBird for 
facilitating this. The account is located on regional EU servers and all data is kept within the 
European Union (privacy policy).   
 

– Netigate: The survey and testimonial collection form are managed via Netigate. Your email 
address is imported to Netigate for sending you the link to your personal survey form. 
Netigate is located on EEA servers and all data is kept within the European Economic 
Area (privacy policy). 
 

– Shufti Pro: The ID card/Passport collection and the document verification is processed by 
Shufti Pro. The account is located on regional EU servers and all data is kept within the 
European Union (privacy policy).  
 

– Zendesk: Emails and support tickets to the @start-discover.eu domain. The account is 
located on regional EU servers and all data is kept within the European Union (privacy 
policy). 

 
 

TRAVEL AGENCIES 

Depending on the travel itinerary, a travel agency or ticketing booking platform (such as Rail 
Europe, Omio, All Aboard, TravelPerk) will be used to book tickets. Limited personal data of the 
relevant traveller is provided to the agency/ies (first name, last name, date of birth, in some cases 
email address). 

B. COOKIES  

Cookies are short text files stored on a user’s device (such as a computer, tablet or phone) by a 
website. Cookies are used for the technical functioning of a website (functional cookies) or for 
gathering statistics (analytical cookies).  
 
The European Youth Portal website is a European Commission website, the cookies employed by 
the Commission on the registrant’s device for that purpose will be covered by the cookie policy 
of the Commission, which is available here: https://ec.europa.eu/info/cookies_en.  
The collection, aggregation and anonymising operations are performed in the data centre of the 
European Commission under adequate security measures.  
 
Cookies are stored by Europa Analytics, the corporate service which measures the effectiveness 
and efficiency of the European Commission's websites on EUROPA. More information is available 
in the Record of Processing DPR-EC-00685 (Europa Analytics).   
 
The booking form (https://registrations.start-discover.eu/) is hosted on a separate server, it 
utilises the following cookies:   
 

- Cookies that are active for the registration session are those which would allow an 
attendee to resume the registration in case it was left incomplete, as well as the language 
cookie for language selection.   

 
The information website (https://registrations.start-discover.eu/) does not collect any personal 
data. When engaging with embedded content (YouTube, Google Map), cookies are placed.  
 
Enabling these cookies is not strictly necessary for the website to work but it will provide you with 
a better browsing experience. You can delete or block these cookies.  

https://www.messagebird.com/en/legal/privacy
https://flexmail.be/en/privacy-policy
https://shuftipro.com/privacy-policy/
https://www.zendesk.nl/company/agreements-and-terms/privacy-policy/#georedirect
https://www.zendesk.nl/company/agreements-and-terms/privacy-policy/#georedirect
https://ec.europa.eu/info/cookies_en


 

 
C. THIRD PARTY TOOLS, INLCUDING SOCIAL MEDIA  

We may use third party IT tools to inform about and promote the workshop through widely 
used communication channels, including the social media. For detailed information about the 
use of social media by the European Commission, see the Record of Processing DPR-EC-00073 
(Social Media Use by the European Commission).  
 
You may be able to watch our videos, which may be also uploaded to one of our social 
media pages and follow links from our website to other relevant social media.  
 
In order to protect your privacy, our use of third party IT tools to connect to those services 
does not set cookies when our website pages are loaded on your computer (or other 
devices), nor are you immediately redirected to those social media or other websites. Only in 
the event that you click on a button or “play” on a video to watch it, a cookie of the social media 
company concerned will be installed on your device. If you do not click on any social media 
buttons or videos, no cookies will be installed on your device by third parties.  
 
In order to view such third-party content on our websites, a message will alert you that you 
need to accept those third parties’ specific Terms and Conditions, including their cookie 
policies, over which the Commission and EACEA have no control.  
 
We recommend that users carefully read the relevant privacy policies of the social media tools 
used: Twitter, Facebook, Instagram. These explain each company’s policy of personal data 
collection and further processing, their use of data, users' rights and the ways in which users can 
protect their privacy when using those services.  
 
The use of a third party IT tool does not in any way imply that the European Commission or 
EACEA endorse them or their privacy policies. In the event that one or more third party IT 
tools are occasionally unavailable, we accept no responsibility for lack of service due to their 
downtime.  
 
 

8. What are your rights and how can you exercise them?  

You have specific rights as a ‘data subject’ under Chapter III (Articles 14-25) of Regulation (EU) 
2018/1725, in particular the right to access, rectify or erase your personal data and the right to 
restrict the processing of your personal data. Where applicable, you also have the right to object 
to the processing or the right to data portability.  

You have the right to object to the processing of your personal data, which is lawfully carried out 
pursuant to Article 5(1)(a), on grounds relating to your particular situation. 

If you have consented to certain processing of your persona data, you can withdraw your consent 
at any time by notifying the Data Controllers. The withdrawal will not affect the lawfulness of the 
processing carried out before you have withdrawn the consent. 

You can exercise your rights by contacting the Data Controllers, or in case of conflict the Data 
Protection Officers. If necessary, you can also address the European Data Protection Supervisor. 
Their contact information is given under Heading 9 below.  

Where you wish to exercise your rights in the context of one or several specific processing 
operations, please provide their description (i.e. their Record reference(s) as specified under 
Heading 10 below) in your request. 

https://twitter.com/privacy?lang=en
https://www.facebook.com/policy.php
https://help.instagram.com/519522125107875?helpref=page_content
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Any request for access or deletion to personal data or any other request mentioned above will be 
handled within one month.   

9. Contact information 

- The Data Controllers 

If you would like to exercise your rights under Regulation (EU) 2018/1725, or if you have 
comments, questions or concerns, or if you would like to submit a complaint regarding the 
collection and use of your personal data, please feel free to contact:  

On the European Commission’s behalf: Unit, “Youth policy”, Rue Joseph II 70, B-1049, 
Brussels, email: EAC-EYP@ec.europa.eu. 

On EACEA’s behalf: Unit A5, Youth, EU Solidarity Corps and Aid Volunteers, Rue 
Joseph II 59, B-1049 Brussels, email: EACEA-A5@ec.europa.eu  

- The Data Processor 

On the Contractor’s behalf: hello@start-discover.eu, Boulevard du Souverain 280, B-1160 
Brussels, Belgium. 

- The Data Protection Officer (DPO) of the European Commission 

In case of disagreement with the Data Controller, you may contact the Data Protection Officer 
(DATA-PROTECTION-OFFICER@ec.europa.eu) with regard to issues related to the processing of 
your personal data under Regulation (EU) 2018/1725. You may also contact the Data Protection 
Officer of EACEA (EACEA-data-protection@ec.europa.eu ). 
 
- The European Data Protection Supervisor (EDPS) 
 
You have the right to have recourse (i.e. you can lodge a complaint) to the European Data 
Protection Supervisor (https://edps.europa.eu/data-protection/our-role-
supervisor/complaints_en or edps@edps.europa.eu) if you consider that your rights under 
Regulation (EU) 2018/1725 have been infringed as a result of the processing of your personal 
data by the Data Controllers. 

10. Where to find more detailed information? 

The Commission DPO publishes the register of all processing operations on personal data by the 
Commission, which have been documented and notified to him. You may access the register via 
the following link: http://ec.europa.eu/dpo-register. You may access the register of EACEA on 
EACEA website: EACEA (europa.eu) 

mailto:EAC-EYP@ec.europa.eu
mailto:EACEA-A5@ec.europa.eu
mailto:hello@start-discover.eu
mailto:DATA-PROTECTION-OFFICER@ec.europa.eu
mailto:EACEA-data-protection@ec.europa.eu
https://edps.europa.eu/data-protection/our-role-supervisor/complaints_en
https://edps.europa.eu/data-protection/our-role-supervisor/complaints_en
mailto:edps@edps.europa.eu
http://ec.europa.eu/dpo-register
https://www.eacea.ec.europa.eu/index_en


 

11. Glossary 

Community: A webpage for participants to share and receive advise from each other and share 
travel experiences. The Community is accessible to all users of the DiscoverEU Travel app.  
 
EYCA: European Youth Card Association which provides discounts and benefits with a selection 
of companies across Europe. The use of the Card is exclusively subject to the Terms and 
Conditions established by the European Youth Card Association on https://kiosk.eyca.org/terms-
and-conditions 

“FLEX traveller”: A participant using the Flexible travel option where selected DiscoverEU 
participants are travelling with a DiscoverEU Interrail Pass. 

“FIX traveller”: A participant using the Fixed travel option where selected DiscoverEU participants 
are travelling with Point-to-Point tickets to their preselected destinations on fixed preselected 
dates. 

Help Centre: A webpage with FAQs section and communication channels for further support. The 
Help Centre is freely accessible to all user of the DiscoverEU Travel app. The User is not required 
to log into the Help Centre.  

Participant: Applicants to the DiscoverEU contest that have been notified as selected for 
travelling 

 

 

https://kiosk.eyca.org/terms-and-conditions
https://kiosk.eyca.org/terms-and-conditions

